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Mibiz Consultancy Services is a blue-chip company registered with the Department of Industrial Policy & Promotion (DIPP) and it functions as a
Non-Stp unit under the Software Technology Parks of India (STPI). The Company has been incubated from the Kerala Startup Mission (KSUM)
ecosystem and it received Seed Fund assistance from the Kerala State Industrial Development Corporation (KSIDC) & the Project is Funded by
Kerala Financial Corporation (KFC). The Centre for Development of Advanced Computing (C-DAC) the premier R&D organization of the Ministry
of Electronics and Information Technology (MeitY), Government of India is one of Mibiz Cyber Forensics Technology support providers. Mibiz is
a Member of the Confederation of Indian Industry (Cll). Mibiz Citizen Advisor e-Services Platform is a tribute to Dr. A.P.J Abdul Kalam with his

vision of Enlightened Citizenship.

Mibiz Citizen Advisor is a Platform for delivering Innovative fast track solution(s) with the involvement of Mibiz Innovators. The services
comprise Advisory Management, Public Utility services & Public Grievance redressal mechanism. The Public Grievance redressal service is a
free, confidential and independent advice mechanism extending assistance to the Citizens of India and the Non Resident Indian (NRI) for solving
their problems. The Advisory Management & Public Utility services are Paid Services. The Advisory Management is a digital, consumer-centric
knowledge power house that imparts services in fifteen verticals. The Public Utility services also imparts service in fifteen verticals.
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CITIZEN SERVICE CITIZEN REGISTRATION COMMUNICATION GATEWAY CITIZEN DASHBOARD PAYMENT GATEWAY ALERTS
Advisory Management {Indian/Non Resident Indian) Personal & Communication Details Online Request PayU / Paypal / CCAvenue Email
Public Utility services Request for Verification [Name, Country, District, Pin code, Mobile Number, Advisory Management, Public Utility Axis Bank User Registration
Public Grievance redressal State, Gender, Address, Email] services & Public Grievance redressal Membership Fee Subscribe
Grievance Description , Subject, Attachments Tracking Application Status Service Fee Communication Status
Application Status - eFile Number eFile Report Tracking eFile Status
Communication Concerns To elnvocie Report Tracking Payment Service
[Name of Citizen, Date of Receipt, Received by Technical Support Membership Renewal
Department, Communication Description, Sales Support Forget Password Recovery
Attached Document] Manage Accounts

File Status Report
[Current Status, Date of Action, Officer Name, Officer
Designation, Contact Address, Remarks, Email
Address, Contact Number]
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RESPONSE TIME:
THE APPROXIMATE RESPONSE TIME TAKEN WILL BE
LESS THAN 24 HOURS FOR ADVISORY MANAGEMENT & PUBLIC UTILITY SERVICES

How we work CONSULTATION
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PROJECT EXECLTION
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COMMUNICATION PLATFORM ONLINE RESPONSE / ACTION REPORT
PROJECT EXECUTION REPORT
ONCE COMPLETED PHYSICAL CERTIFICATE/DOCUMENTS WILL BE DELIVERED

PRICING

MEMBERSHIP FEE CONSULTATION PROJECT EXECUTION

NOTE :

/ The Consultation is free.

/ The Project Execution will be charged on case-by-case basis. The rate includes [Transaction charges, Government fees & Service charges] + GST as
per a Standard Operating Procedure (SOP).

/ We are bound to ahide by the prevailing laws so all e-Services will be delivered strictly following the rules and regulations.

ADVISORY MANAGEMENT MEMBERSHIP BENEFITS

= Fase of Living: It can support Citizens by improving their Quality of Life through saving time and money.

® The Advisory Management Services will be facilitated through Video Conferencing / One-to-one meetings by Innovatars & experts in the Industry.
® Discounts are offered on Mibiz e-Commerce Platform www.mibizkart.com & Mibiz Cyber Forensics www.mibizsys.com

= free subscriptions to Mibiz Newsletters, eMagazines, ebooks ete.

= Mibiz Citizen Card

FRANCHISE DPPORTUNITY
(INDIA & WORLDWIDE)
(TEHSIL/TALUKS, DISTRICT, STATE, COUNTRY]

Longing to be your own boss?
Work with us and share an Innovative Business Model. Dur module has been designed by leading experts in

the Industry to ensure Freedom, Autonomy and Profitability. This is a life time opportunity for prospective
Individuals or Business organizations with a sound financial background.



Want to learn more?

Discover how Mibiz Citizen Advisor e-Services Platform can help you by improving
performance through boosting efficiency and cutting down cost.

e +91- 471272 67 77 (India) e +91- 9656 20 55 00 (Worldwide)

B info@citizenadvisor.in @ mibizgroup

IN /in/mibizgrouprv/ § /citizen-Advisor-Platform-340741633440586/
O 919387822966 Y /mibizreji
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